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Abstract: The Purpose: The purpose of this study is to examine the relationship on participation in decision making, 

implementation and benefit with women economic empowerment, psychological empowerment and social empowerment 

in tourism industry in Zanzibar. Design/methodology/approach: The study was survey, and multistage cluster sampling 

techniques were employed. The data was collected from 387 respondents using structured questionnaire from nine 

different wards of Zanzibar. The size and direction of the path coefficients was examined through PLS-SEM Algorithm 

and the significances of the relationship was examined through PLS-SEM bootstrapping procedure in the Smart-PLS 3.2. 

Findings: The results indicated that, there is direct relationship between participation in decision making with Economic 

Empowerment and Social Empowerment. Participation in benefit has significant relationship with Economic 

Empowerment and Psychological Empowerment. While participation in Implementation has no significant relationship 

with Economic Empowerment, psychological and social empowerment. Research limitations/implications: In theoretical 

perspective, the current study used only three dimensions among four dimensions developed from the Cohen and Uphoff 

participation theory and further tested on female gender only. Practical implication: The study contributes to the limited 

understanding on how women in Zanzibar community are reactive to various factors including standard of living, social 

wellbeing and self-confidence or self-employed. Originality/value: The quantitative consolidation of participation 

dimensions and examining their influence on women empowerment in tourism sector adds knowledge in the body of 

literature of community development as its rarely contested by the scholars. 

Keywords: Community participation, women empowerment, tourism industry, participation in decision making, 

participation in implementation, participation in benefit, women economic empowerment, women social empowerment, 

women psychological empowerment. 

 

INTRODUCTION 
Participation and Women empowerment is a debatable concept in various fields of study. Different researchers 

discussed about participation and women empowerment in microfinance, self-help groups, policy development, 

information technology (Ginting and Siregar, 2020; Yadav, 2018; Rudolf, 2019; Jr Edwards, Mathews, Spear & Hartley, 

2020) and provide a lot of contributions. According to Palikhe (2018) indicated that, tourism industry is a multifaceted 

industry, though the attention of the researcher for the discussion on participation and women empowerment within the 

industry is very limited. This result a limited number of the study in this field. This study aims to investigate the 

consistency of participation and women empowerment in tourism industry if it has the same weight in terms of its 

contribution as attained in other field of studies. Previously, the relationship between participation and society and human 

development originates during the ancient Greeks by Aristotle. Aristotle did not find any strong relationship between 

participation and the creation of good life at the societal level. He argued that the relationship will be strong if there 

would be the rule by the many and respect the individual rights (Cohen & Uphoff, 1980). This idea recognized in 
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community development project and programs since 1970s and 1980s due to the reason of failure of stakeholders to 

participate in community development projects (Escobar, 1995). Similarly, in the last five decades, the concepts of 

women empowerment have undergone to see changes from welfare oriented to equity approach (Khan, 2020). Since then 

the combination of these concepts raised so as to participate in various movement and denying discrimination without 

any other class dominating others (Cohen & Uphoff, 1980).  

 

Participation was used very general, recently the researchers adopted participation in relation to women 

empowerment in different fields of studies. Most of the studies conducted discussed on participation and women 

empowerment for example, the study conducted in Pakistan by Ejaz and Farooq, (2019); the study of Maliva (2016); 

Jayswal and Jaiswal (2015) while few of the literatures discussed on the relationship between participation in decision 

making and women empowerment in economic in tourism industry. To bridge the gap this study based in the context of 

women working in tourism industry in Zanzibar community. Furthermore, the scope of this study was on three 

dimensions of participation, participation in decision making, implementation and benefit and in the part of women 

empowerment three dimensions were also consisted; women economic empowerment, women psychological 

empowerment and women social empowerment. The study determines the relationship between participation and women 

empowerment in tourism industry. Specifically, looks on participation in decision making, implementation and 

participation in benefit in relation to women economic empowerment, psychological and women social empowerment. 

Section two of this study reviewed various literatures related to study objectives. Section three explained the 

methodology used. Based on the proposed models from Figure 1 section four present and discuss the statistically findings 

of the hypotheses, conclusions, limitations and directions for future study. 

 

 
Figure 1: Hypothesised Model 

 

LITERATURE REVIEW 
Community and Women Participation 

Community participation is a fundamental basic right for a human being (Yang, 2015). Normally, people should 

be given the opportunity to join in projects to solve their own problems that affect their lives (Mustapha, Azman, and 

Ibrahim, 2016). Community participation can be defined as the process whereby the community its-self takes 

responsibility to initiate the resources existing in the community for the development of the society and share decision 

making for the implementation of other projects established within the society. The general assumption for public 

participation is the involvement of all beneficiaries who are affected by the decision has the right to provide their ideas in 

the decision-making process (Yang, 2016). Community participation is developing self-reliance, self-confidence, 

empowerment, and problem-solving skills (Mansuri and Rao, 2013). People in the society can participate in different 

approaches, such as top-down approach or bottom-up approach but participation it depends on the factors which 

influence the degree of community participation like the relevance and accountability, level of education possessed in the 

community, communication network that society has in order to mingle with various developers existing in the project, 

economic factors, social and cultural factors (Yang, 2016). The justification for community participation comes through 

many sources including the challenges and achievements obtained based on programs (Kothari, 2001). Community 

participation helps to show people rights in society and ensuring the economic benefits from tourism as the program is 

for the tourism sector and the community depends on it (Scheyvens, 1999). 

 

According to Kinnaird and Hall (1996:100) women has heavy role to play in tourism sector if only this role is 

recognized and reinforcement as well as construction, the scholars put thus: “Unless we understand the gendered 

complexities of tourism, and the power relations they involve, then we fail to recognise the reinforcement and 

construction of new power relations that are emerging out of tourism processes. From the values and activities of the 

transnational tourist operator to the differential experiences of individuals participating as either hosts or guests, all parts 

of the tourism experience are influenced by our collective understanding of the social construction of gender”.  
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Similarly, according to International Labor Union (2001:74) so stresses the opportunities inherent in tourism 

sector for women quote this report in detail: “They [women] occupy the lower levels of the occupational structure in the 

tourism labour market, with few career development opportunities and low levels of remuneration (some estimates 

suggest that wages for women are up to 20% lower than those for men). The greater incidence of unemployment among 

women is attributed to their low skill levels and their low social status in many poor countries. They also tend to be the 

first affected when labour retrenchment occurs as a result of recession or adjustment to new technology. It should also be 

noted that the majority of workers in subcontracted, temporary, casual or part-time employment are women”.  

 

Many kinds of literature describe Community participation in tourism in two viewpoints: the decision-making 

process and tourism benefits. Scheyvens (2000): Ying and Zhou (2007) indicate that the process of involving people 

around the community in decision making facilitates the community to get the chance of being empowered in tourism 

development. The society has the opportunity to express their views and wants towards specific tourism project 

introduced. Similarly, on the side of the benefit perspective, the people attain employment opportunities that increase 

their social wellbeing.  

 

The decision-making process in a community project is an essential element for the community. The community 

obtains opportunities and responsibilities of citizenship (Tosun, 2000) for joining in the process of self-governance, 

replying to the authoritative decisions that impact people's lives in society and working together with others (Mustapha, 

Azman, and Ibrahim, 2016). Community participation act as an educational and empowering procedure for the people 

and for those who participate in assisting them for the purpose of managing the project, by directing to identify the 

problems, assist to manage and control the project. The community must change the unwanted plan and ensure the best 

development to fit their needs. In order to facilitate tourism development in our community is better the government and 

local leaders provide awareness to the society by giving them proper education and information concerning tourism and 

their benefits (Maliva, 2016). Decision making in tourism development needs a transfer of power between the 

authoritative leaders and local leaders as both of them to be responsible for their roles (Magigi and Ramadhani, 2013). 

Meaning that delegation and readjustment of power may facilitate the process to follow the proper way and the 

community participation may increase besides no domination in the process (Salim and Mwaipopo, 2016).  

 

Stylidis, Biran, Silt, and Szivas (2014) and Bello, Lovelock, and Carr (2016) describe that the main purpose of 

sustainable tourism development can be achieved by involving people at the grassroots level within the society. Kala and 

Bagri (2018) recognized that, if there is proper agreement, less chance of delays and more harmonious development and 

people were encouraged to engage themselves in tourism especially in the primary stage the development must be 

obtained. Snyman (2012) emphasis that tourism should be community driven, whereby society must take control of their 

infrastructures and resources available for tourism in their environment. This situation may influence people in the 

community directly or indirectly to get favourable or unfavourable tourism outcomes. Thus, their participation is 

important to handle the impacts and to gain benefits generated through tourism (Kala and Bagri, 2018). Women 

participation is an essential element of the decision making, and plays a key role in their empowerment. For women as 

Cohen & Uphoff (1980) suggests, decision making entails their capacity to identify, define, act upon their own objectives 

and make choices through critical thinking. To date, women participation in tourism industry stands as one of potential 

opportunities in decision making that may facilitate their empowerment (Sandhya, 2013). One of the most inspiring 

discussions in community development literature is about women participation in implementation process. Accordingly, 

implementation process is the stage of doing the community development program or project and make it visible to 

outsiders. Now, the discussion is inspiring because participation of women in implementation process can make their 

useful knowledge and expertise visible. This is for the benefits of the entire society (Ruth, 1987). Women Participation in 

benefits is an interesting phenomenon in community development especially in tourism industry. Many literatures 

explain participation in benefits as the sharing of welfares obtained through participating in community development 

programs as the case of tourism activities. As Tosun (2000) described, community participation and involvement ensure 

the safety measure of these tourism products and services. Timothy (1999); Tosun (2000) shows that the process of 

sharing and allocating the benefits obtained is the real action and means of participation in the industry. In terms of 

economic benefits, the society benefited by sharing jobs that facilitate the life standard of stakeholders. According to 

Chok and Mcbeth (2007), the level of investment in tourism lead to allow local community to benefit from the similar 

services proven to support tourism. Generally, scholars overlooked to combine all three participation dimensions which 

participation in decision making, benefit and implementation. This study found the need of incorporating all the three 

dimensions and observe the combined effect. It worth noted that, there is significant impact toward community 

development when all the dimensions are considered compared to individual influence.  

 

Women Empowerment 

Empowerment is a vital concept in a community development especially in performing tourism activities in the 

sense of ensuring peoples wellbeing, self-confidence and esteem. Empowerment is the concept of power. The 

International Encyclopaedia (1999:33) has defined power as having the capacity and the means to direct one’s life 
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towards desired social, political and economic goals or status. Consistent to this review, empowerment is what Francina 

and Joseph (2013) suggest as a multi-dimensional social process in favour of helping people to gain control over own 

lives, communities and society, by acting on issues of their importance. This conception indicates that empowerment as a 

process goes together with individual capacity to contemplate, work and act, towards one’s own future (Minimol & 

Makesh, 2012). The concept of women empowerment has received extensive thought worldwide. The contribution of 

women in the business world has increased in recent years although women are underrepresented in tourism industry 

(UNWTO, 2017). Most of African culture took women as a weaker human being made-up to household activities, 

bearing children and farm work. They defined women by their marriage roles, family and the husbands play a major part 

in decision making (Ampumuza, 2010). In Tanzania-Zanzibar, The Commission responsible for tourism has given a 

different dimension to the tourism industries in Zanzibar (ZCT, 2017). Due to the increasing level of education skills, 

women are coming out to this notion. Though their participation in tourism is very low and they are working at the lower 

hierarchical positions as unskilled and semiskilled workers (Maliva, 2016). DFID, 2005 defines women empowerment as 

a “process of transforming gender relations through groups or individuals developing awareness of women’s 

subordination and building their capacity to challenge it”. Palikhe, 2018: Aksel et al., 2017: Malhotra, 2002: United 

Nation Commission on the Status of Women (2002), describe women empowerment as a process in favour of their 

access to power, rights, resources, voice, ability to control own lives and strategic choices. The study conducted from 

Pokhara Tourism Office revealed that fifteen percent of women entrepreneurs were engaged in tourism sector, this 

implies that discrimination of women in this sector is deteriorating.  

 

Economic Empowerment  

From the reviewed literature, economic empowerment is a process and a stage. According to Dutta and Bhakta 

(2017) the process and stage of economic empowerment is reached through designed strategies in favour of building 

credit value and financial freedom among women in order to access their correct share in every life aspect. This means 

that economically enabled women can get enough sustainable income for necessities of life inside or beyond their 

contexts. In this regard, such women appear to be considerably and necessarily independent on engaging their own 

potentials towards improved living. From this understanding, it can be reasoned that being economically empowered an 

individual has to get more income and capacity in deciding economic issues in the community (Moyle, Dollard and 

Biswas, 2006) and have reason of improving own living quality (Mwamwaja, 2001). To sum up, as economic 

empowerment conceptualized above a study is proposed to focus on women skills, choice, access to resources and access 

to income when participating in tourism activities in Zanzibar.  

 

Psychological empowerment & Social empowerment 

Psychological empowerment is another important variable for this study. According to Zimmerman (1995), 

psychological empowerment is a sense of control over the individual life, motivation, essential skills and knowledge to 

facilitate own socio-political condition. It is made up by self-esteem, self-efficacy, self-control, self-determination 

(Prilleltensky, 2012). Out of those aspects, self-esteem and self-efficacy are known for their thoroughness in facilitating 

the increase of the wellbeing among individuals and communities (Christens & Peterson, 2012). This understanding has 

important implication for individual women mental readiness in income generating projects, and implementing 

community development (Peterson & Zimmerman, 2004). In this way, psychological empowerment can lead changes in 

community’s people life through the combination of strategic efforts (Christens, 2012). Based on this observation, it can 

be reasoned that psychological empowerment has the meaning that can help women to change the extent of being 

independent on deciding their own important issues of lives. Another variable of consideration is social empowerment. 

According to Combaz and Mcloughlin (2014) social empowerment is a process of improving power and self-confidence 

to the people both individually and collectively in the attempts to change their social relationships. This understanding 

makes social empowerment a wider concept in community development ideologies as it covers the levels of individual, 

family, community and social policies (Food and Agriculture Organization of the United Nations, 2015).  

 

Tourism Industry 

The United Nation World Tourism Organization shows that tourism can be explained as the “activities of 

persons travelling to and staying in places outside their usual environment for not more than one consecutive year for 

leisure, business and other purpose not related to any activities remunerated from within the place visited”. Refers to all 

activities of visitors, including tourists. Guyer Feuler or E. Freuler in 1905 referred as the environment where by people 

travel outside their home or counties for pleasure to change air and enjoy the nature of scenic beauty, mingling with 

different people or nations and citizens of different classes in the society for the development of increasing business or 

commerce and the perfection of the means of transport (Kaul, 2002); Mohd, 2016). Huziker and Krapf in their definition 

consider tourism as the phenomena which facilitate relationship and leisure from travel but not connected with any 

earning activities (Robinson, 1976). Similarly, the IASET and the tourism community from Cardiff shows that tourism is 

not the selected activities that you can make overnight but can be done outside of home environment (Kabia, 2005). 

Generally, any travel for holidaying, business or professional trip becomes a part of tourism if it is temporary and is 
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undertaken voluntarily, without an aim to earn any livelihood out of it (Shodhganga, UWTO, 2017; Devkant and Satish, 

2018). 

 

Tourism is one of the fastest growing and most competitive industries in the world (Palikhe, 2018) and is found 

to be as an important means of empowering women in this present global economy (Praveen and Asokan, 2013). The 

global research has placed tourism at the heart of decision making in all spheres, political, financial and economic 

(UNWTO, 2015). It contributes more than 10.9 percent of workforce and generates $ 8.8 trillion to the global economy 

(Palikhe, 2018). Tourism is acting as a vibrant part in the economy of Zanzibar. The sector accounts estimated of 28% of 

the GDP of the island besides 82 per cent of foreign revenue in 2018 (World bank Document, 2019) and provide the 

highest private sector employment estimated around 22,000 direct and 50,000 indirect jobs (World Travel and Tourism 

Council Annual Performance Dashboard, 2018). According to the World bank report tourist arrivals in Zanzibar is 

around 15 percent for the last three years (World Bank Document, 2019). These helps increasing up to 68 percent of 

tourism investment approved by Zanzibar investment promotion authority and calculate the growth of the economy of 

Zanzibar through tourism exceeded the Zanzibar Tourism Development Policy of 2003 of getting 500,000 number of 

tourists in 2020 (World bank document, 2019). The current debate on women empowerment explained in the perspective 

of leadership, understanding values and rights of women, women position, women representation, freedom to move and 

benefits in relation to micro finance, self -help group (Duvendack et al., 2014; Upadhyay et al., 2014; Banrejee et al., 

2015; Datta, 2015; Garikipati et al., 2016. (Mosedale, 2014). Few literatures discussed about women empowerment in 

tourism (WTO, 2016). Though it shows contribution in adding the capacity of women to contribute in societal decision 

making in various programs in tourism sector, having self-confidence and capacity of doing (Aksel et al., (2017); 

Wyndow, Li, & Mattes (2013). These scholars show a great contribution in the body of knowledge yet we need to 

strengthen women empowerment in tourism towards improving the means of empowering women and challenges 

confronting women through tourism sector. Therefore, in this study the relationship between participation dimensions 

and women empowerment dimensions in tourism industry should be recognized. 

 

Theory and hypotheses development 

Cohen and Uphoff (1977; 1980) developed participation theory framework with four dimensions. These 

dimensions comprise participation in benefit, participation in decision making, participation in implementation and 

participation in evaluation. According to Cohen and Uphoff (1977) these four forms function as ideology which 

establishes the sequence of rural community development activities. One of the issues that emerge from this 

understanding is that the Cohen and Uphoff classification is inclusive and flexible in nature. In this case, this theory 

promises a complete framework for analyzing participatory dimension of any rural development program. Besides, this 

theory can help in answering questions related to the types of participation and involved beneficiaries in the participatory 

process. According to Blackburn, Jarman & Brooks (2000) participation in all levels should start at the grass root towards 

top level in decision making. This is important because it may help community members as observed by Cohen & 

Uphoff (1980), to influence the ownership, management and control of their activities. 

 

Consistent to the proposed study, participation theory is employed for the following reasons: First, it is expected 

to help the researcher to focus on the aspect of women in decision making across the structures within which it occurs in 

the tourism industry. That may include initial or basic decisions about the project, on-going or daily basis decisions of the 

project, and operational or leadership selection decisions (Kevin, 1991). Second, this theory seems to address 

implementation equal to participation based in action (Cohen & Uphoff, 1980). In this regard, targeted women in tourism 

expected to participate in resource contribution, administration and co-ordination and program enlistment activities. 

Third, the theory appears to support the discussion of participation in benefits. For this reason, it is expected to tell what 

kind of benefits and how are distributed among members, in terms of social or public, material or income generating and 

personal or tangible benefits (Cohen & Uphoff, 1980). Fourth, the theory is also aspired because it may help to address 

participation in evaluation, either through project centered evaluation or informal evaluation (Cohen & Uphoff, 1980). 

Therefore, this theory used because of its potentials. 

 

Different scholars discuss about the participation as a means and as an end in many literatures like Buchy et al., 

2000: Cleaver, 1999: Goebel, 1998: Ward and Mulender, 1991 and others. The most important thing to be considered is 

to understand the kind of the purposes that participation can assist; this determine the different and the meaning of 

participation as a means to an end or an end to its self. Buchy et al., 2000 recognized two themes in the works, they 

interpreted participation as an approach, a method, an ideology, a specific character for community development, a form 

of guide (recommendations) and practices involving a community in a general planning activity. Cleaver, 1999: Goebel, 

1998: Lane, 1995: Macnaghten and Jacob, 1997: and Williams, 2002 commented that, this could be a précised the 

meaning of participation as a means and as an end. Macnaghten and Jacob (1997) explain as a value based. The 

discussion of means and end associated with the efficiency, empowerment and equity. Cleaver (1999) discussed 

efficiency as participation is like a tool of getting positive result in a project and empowerment and equity as 
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participation as concern as a catalyst which motivate people improving their own standard of living and enable social 

change to the vulnerable group. 

 

Nelson and Wright (1995) introduced the difference between participation as a means and participation as an 

end where by as a means is achieving the better outcomes of the project in an efficiently and effectively way, while 

participation as an end discussed as a way of community sets up a process to control its own development. The process of 

involving and empowering people during the early stage (Participation as a means) is very limited compared to the end 

(participation as an end) (Nelson & Wright, 1995). Furthermore, the researcher argued the meaning of participation as a 

means referred as a preliminary stage as a state of input in developing community project while the participation as an 

end as the last stage of either directing, doing or provide guidelines to the meaningful participation in a project (Ward & 

Mullender, 1991). Therefore, we can summarize by saying participation is a way of achieving the predetermined 

objectives via social economic resources to enhance predetermined target (Nikkhah & Redzuan, 2009). For those 

individuals who make an assessment and see participation as a means to an end insist the poor are engaging themselves 

for the purpose of safeguarding their own livelihood. If that the case, they cannot afford to participate in any activities 

unless there are tangible benefit observed (Burkey, 1993). Therefore, participation in the design of the prearranged target 

(objectives) is more essential compared to the act of participation (Nikkhah & Redzuan, 2009).  

 

Participation as an end perceived as a bottom-up approach, the process focused on designing or shaping, 

deciding and implementing the development process. The people were directly involved in taking part of the activities of 

the project (Abu Samah, 1996 as cited in Nikkah & Redzuan, 2009). Further argued in the sense of development 

objectives can be a secondary aim in its importance in the process where by its result leads to meaningful participation in 

the development process (Moser, 1989; Oakley, 1991 as cited in Nikkah & Redzuan, 2009). Convincingly, this referred 

as a direct participation (Richardson, 1983 as cited in Nikkah & Redzuan, 2009) or active participation (Gilbert & Ward, 

1984 as cited in Nikkah & Redzuan, 2009) among the individuals whose confidence and competence built (Nikkhah & 

Redzuan, 2009). In this sense participation can be defined as a process of accomplishing more individual satisfaction, 

creating awareness and personal development (Richardson, 1983 as cited in Nikkah & Redzuan, 2009). Therefore, 

participation as an end to its self in this study is associated as a process that leads to empowerment. The involvement of 

people taking part together in community development activities encourage to increase knowledge, skills and experiences 

and use them for the benefit of him/herself or community or for the benefit of the public in general (Abu Samah and 

Aref, 2009a). People through participation can be empowered after realizing the ability they have to make changes in 

respect of their needs when understanding the problem, they have (Abu Samah & Aref, 2009b). 

 

Empowerment Theory 

The idea of empowerment theory is focused on the outcome after vulnerable group has accessed resources and 

power (Freire 1973). The theory was developed by Paul Freire, the Brazilian humanitarian and educator. The purpose 

was to rescue the oppressed citizens through education. The concept of empowerment is interrelated with psychological, 

economic or social dimensions (Mann, 2006; Zimmerman & Rappaport, 1988). It has features for individual and 

collective empowerment (Mann, 2006) and close relationship (Rowland, 1997). Thus, the theory supports ongoing 

development all through.  

 

In line with this proposed study, empowerment theory was used because it has potentials in studying women 

participating in tourism industry. In this case, the researcher expects to use it for explaining the strategies common to 

Zanzibar women in the tourism. Besides, this theory used because of its systematic explanations that can help the 

researcher to study Zanzibar women empowerment skills in relation to their participation in the tourism sector. In 

addition to that, the theory used in order to get a better understanding of how women make a decision to self-

empowerment and community development. Apart from that, the researcher expects to employ the dimensions of this 

theory to understand individual’s capability in terms of economic, psychological and social control. For instance, through 

economic empowerment the capacity of women to participate and benefit from tourism sector can be realized. From 

psychological empowerment, the researcher can focus on its determinants of self-esteem, self-efficacy, self-control, self-

determination to appreciate their contribution to understand women progress. For social empowerment, the researcher 

expects to trace women improved power and self-confidence throughout their engagement in tourism activities in 

Zanzibar. 

 

Relationship between participation and empowerment was explained by Zimmerman (1990) through learned 

hopefulness whereby the respondents learn and apply skills that help them to encourage a sense of psychological 

empowerment. Zimmerman argued that the involvement in community activities significantly improves one’s problem-

solving and control over the social environment. This implies that, participation in community activities has a positive 

and direct effect on psychological empowerment. The study conducted by Christens, Peterson, & Speer (2011) 

researched on evaluation of impacts of fives community organizing initiatives affiliated with the People Improving 

Communities (PICO) in Middle East, East and Western USA. The study aimed to assessed individuals’ involvement and 
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participatory behaviours in community initiatives. The Author sought to elucidate the relationship between community 

participation in decision making to psychological empowerment, is a quantitative study using structural equation model 

with two waves of survey data from a cross-lagged panel to test randomly selected neighbourhood residents and 

organisational members from United states. The result indicated that, there is significant relationship of community 

participation in decision making to psychological empowerment. Also Christens, Peterson, & Speer revealed that 

community participation in implementation also significantly related to psychological empowerment. Several studies 

show the relationship between community participation and psychological empowerment, the study of Kieffer’s (1984) 

concerning with empowerment among leaders in grassroots organisation explained that empowerment as a development 

process encompassing cognitive and behavioural change. This study is in line with the study of Speer and Hughey’s 

(1995) researched on ecological empowerment through community indicated the relationship between community 

participation and psychological empowerment. The existing study encompasses the previous study by investigating the 

relationship between participation dimensions and women empowerment dimensions. Few existing studies on 

Psychological empowerment use experimental designs and cross-lagged analysis to test the relationship between 

participation and empowerment. Specifically, nor prior study has used multistage cluster sampling design and partial 

least square (PLS Algorithms) analysis to testify the relationship between participation and empowerment in tourism 

industry. 

 

The study conducted in Burkina Faso on the relationship between women’s socioeconomic status and 

empowerment a focus on participation in decision making and experience of domestic violence by using binary logistic 

regression indicated that women’s participation in household decision making influence the relationship between 

economic empowerment. In this study women participate in decision making on visiting their family, women decide for 

their own health and important purchases. Furthermore, it revealed that the women with education and older age 

participate more in decision making are more empowered in making household purchasing decision this implies that the 

status of household economy increased by involving women (Pambe et al., 2014). Furthermore, the study of participation 

in self-help groups and empowerment of women; a structural model analysis conducted by Nayak and Panigrahi (2020) 

with the aim to examine the level of participation and economic empowerment, the findings suggest that the relationship 

between level of participation in self-help group results in enhanced economic empowerment by its members by bringing 

in employment opportunities, higher incomes, stability in current jobs and improved entrepreneurial abilities. The author 

argued that higher participation leads to provide an increased social empowerment of respondents in the form of 

decision-making capability in the communities, self-confidence, higher self-esteem and the respondents capacity of 

transact money with banks or non-government organisation. The study on participation in microfinance as a medium of 

empowerment conducted in Nigeria in kano state (Saidu, 2014) aimed to determine the relationship between participation 

dimensions and empowerment dimensions, by using the structural model, the findings indicated that participation in 

decision has significantly related to social empowerment, participation in implementation has significantly related to 

social empowerment, and participation in benefits has significantly related to social empowerment. This is in agreement 

with the study on community development initiatives in India researched by Bali Swain and Wallentin (2012) shown that 

participation in decision making has significantly related to social attitudes participation in implementation has 

significantly related to social attitudes and participation in benefits has significantly related social attitudes This implies 

that women involvement in community development initiatives in India creates self-confidence and change social 

attitude of the respondents and this is what we said social empowerment in the community (Bali Swain & Wallentin, 

2012). From the review of the above scholarly works, the following hypotheses were developed: 

     Participation in benefit has no significant relationship with women economic empowerment 

     Participation in benefit has no significant relationship with women psychological empowerment 

     Participation in benefit has no significant relationship with women social empowerment 

     Participation in decision making has no significant relationship with women economic empowerment. 

     
Participation in decision making has no significant relationship with women psychological empowerment. 

     Participation in decision making has no significant relationship with women social empowerment. 

     Participation in implementation has no significant relationship with women economic empowerment 

   
Participation in implementation has no significant relationship with women psychological empowerment 

     Participation in implementation has no significant relationship with women social empowerment 

 

MATERIALS AND METHODS 
The participants consisted of active women who participate in tourism industry having thirty-five years and 

above. In this quantitative study, Krejcie and Morgan (1970) table were used to determine a sample. The estimated 

sample size was 375 at alpha 0.05 level of significance (95% level of confidence). The researcher adds 10% of sample 

size of the respondents to avoid drop out. Therefore, the required sample size was 412 in order to reduce a sampling error 

and ensuring more representativeness (Singh and Masuku, 2013). The multistage cluster sampling technique was used to 

select the respondents from nine wards in Zanzibar. The Wards include Mkoani Mjini, Makombeni, Wambaa, Madungu, 
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Wesha, Utaani, Limbani, Fundo and Makangale. The structured questionnaire was used as an instrument for data 

collection and the questionnaire was distributed to 412 respondents (women) who participate in tourism activities among 

them 387 fulfil the criteria and used to undertake the final analysis.  

 

Measures 

The research instrument was adopted and modified from the existing literature to measure participation 

dimensions and women empowerment dimensions. Ten items (10) of participation in decision making, nine (9) items of 

participation in implementation, eleven (11) items of participation in benefit. All the items of participation dimensions 

were developed by World Bank (2008): Greeley, & Chaturvedi (2007). Sample of the questions include for participation 

in decision making, “I decide on my own on how to manage my tourism activities and products”. “I decide on my own 

the kind of materials that I’m using to market my tourism products”. For participation in implementation, “I used to go to 

appropriate person or place to ask question on what I need to know on how to improve my skills as well as marketing 

strategy”. “I apply my knowledge that I have learnt at tourism training on my tourism activities”. For participation in 

benefit the sample of items include “As a result of participating in tourism sector, I have developed social network with 

different friends”. “As a result of participating in tourism sector, I have developed ideas on marketing my tourism 

product”. 

 

Eleven (11) items of Women economic empowerment adopted and modified from Kabeer, 1999; Vida, 2011; 

Ndaeji (2014), the sample of the items was, “I learn how to manage my financial resources now”. “I have gained 

employable skills from my participation in tourism activities” nine (9) items of Women psychological empowerment 

modified and adopted from Cheung, Mok, Cheung, 2005, Ndaeji (2014), some of the sample questions, “I am more 

confident than before”. “I’m valued and respected in my community now”. 10 items of Women social empowerment 

adopted and modified from Sambangi, 2009; Moyle, Dollard and Biswas, 2006, Ndaeji, 2014. The sample questions 

include, “I feel better making decision about my-self”.” I can act about my own now”. “My children have access to good 

education now”. 

 

Five-point Likert scale ranged from 1 = strongly disagree to 5 = strongly agree for both dimensions were used. 

The respondents were anticipated to point out the extent to which they disagree or agree with each statement. 

 

RESULTS 
The preliminary test of the model was conducted to confirm the multivariate assumptions. Precisely, the outlier 

was evaluated using Mahalanobis Distance (D2) and the result showed that there are non-outliers. The reason behind this 

was because the data collected from a single source, three statistical preparations were introduced to tackle the effect of 

common method variance (CMV). First by receiving expert opinion through content validity of the items and second by 

using the Harman’s single factor test (Podsakoff et al., 2012). The result indicated that no single factor reported more 

than 50% of the variance (Podsakoff et al., 2012). This explain the meaning of absence of Common Method Bias in this 

study. Third, multicollinearity was assessed using tolerance value and variance inflated factor (VIF) through regression 

results from SPSS. The result showed that tolerance and variance inflated factor was in line with the assumptions. 

 

Models assessment 

PLS-SEM used to determine the inner and outer models. Specifically, is very appropriate for this research 

because it has few limitations on multivariate normality assumptions and suitable for exploratory models and theory 

development. The content of all the model assessment indices is complete in the software, compared to other software 

such as Warp-PLS (Kumar and Purani, 2018). The measurement models evaluated by using two stage approach (Hair et 

al., 2010) in Partial least square structural model (PLS-SEM) using Smart-PLS 3. It was used to create an interactions 

effects which was calculated in Smart-PLS 3.2. The size and direction of the path coefficients was examined through 

PLS-SEM Algorithm and the significance of the relationship was examined through PLS-SEM bootstrapping procedure 

in the SmartPLS 3.2. (Hair et al., 2013; Hair, et al., 2012; Hair, Ringle, & Sarstedt, 2011; Henseler et al., 2009). 

significant value at p < 0.01 and p < 0.05. The results in Table 1 present the convergent validity and reliability. Similarly, 

the result in Table 3 indicate the discriminant validity of the measures. 

 

Measurement model assessment 

The outer model verifies the validity and reliability (Haier et al., 2012). In order to assess the outer model, it 

was recommended to look at the indicator loadings, composite reliability, average variance extracted and rho A. This 

measure the values of convergent validity if are true or not representative of the construct. As indicated in Table 1 and 

figure number 2. 
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Table 1: Convergent Validity 

Constructs Items Loadi

ngs 

Cronbach's 

Alpha 

rho_A Composite 

Reliability 

Average Variance 

Extracted (AVE) 

Benefit of 

Participation 

PB1 0.718 0.852 0.862 0.888 0.534 

 PB2 0.838     

 PB3 0.590     

 PB4 0.724     

 PB5 0.735     

 PB8 0.667     

 PB9 0.816     

Participation in 

Decision Making 

PDM10 0.601 0.866 0.871 0.895 0.518 

 PDM2 0.733     

 PDM3 0.769     

 PDM5 0.788     

 PDM6 0.706     

 PDM7 0.635     

 PDM8 0.767     

 PDM9 0.737     

Participation in 

Implementation 

PIMPL1 0.759 0.891 0.898 0.912 0.536 

 PIMPL2 0.754     

 PIMPL3 0.632     

 PIMPL4 0.598     

 PIMPL5 0.772     

 PIMPL6 0.788     

 PIMPL7 0.767     

 PIMPL8 0.760     

 PIMPL9 0.735     

Economic 

Empowerment 

WEE1 0.719 0.890 0.894 0.912 0.565 

 WEE10 0.793     

 WEE11 0.764     

 WEE3 0.743     

 WEE4 0.726     

 WEE6 0.656     

 WEE7 0.796     

 WEE9 0.806     

Psychological 

Empowerment 

WPSYE1 0.804 0.881 0.895 0.904 0.543 

 WPSYE2 0.792     

 WPSYE3 0.757     

 WPSYE4 0.727     

 WPSYE5 0.733     

 WPSYE6 0.706     

 WPSYE8 0.694     

 WPSYE9 0.670     

Social 

Empowerment 

WSE1 0.722 0.887 0.902 0.911 0.567 

 WSE10 0.527     

 WSE2 0.825     

 WSE3 0.854     

 WSE5 0.846     

 WSE6 0.835     

 WSE7 0.685     

 WSE8 0.670     
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Figure 2 

 

The indicator loadings were all above the threshold, most of them were at 0.6 and few of them were around 0.5 

but both are within the threshold as Hair et al., 2010 proposed. Cronbach alpha values, rho A values, composite 

reliability values were all above 0.7 and the AVE values were also above the 0.5; this indicated that the convergent 

validity was attained. Discriminant validity was measured to show the uniqueness of the items of the constructs from 

other constructs within the model. The heterotrait-monotrait ratio (HTMT) method was used to measure the discriminant 

validity. The result discovered the confirmation of discriminant validity through the recommendation of (Henseler et al., 

2015). All the items indicated in the Table 2 confirm the threshold of both 0.9 (Kline) and 0.8 (Gold et al., 2001). The 

results further explained that no values exceed the threshold while the upper limit confidence interval were all less than 

one. This result confirms the achievement of discriminant validity. 

 

Table 2: HTMT 

Benefit of Constructs 

Participation 

Economic 

Empowerment 

Participation in 

Decision Making 

Participation in 

Implementation 

Psychological 

Empowerment 

Benefit of Participation    

Economic Empowerment 0.822     

Participation in Decision 

Making 

0.808 0.782    

Participation in 

Implementation 

0.838 0.750 0.848   

Psychological 

Empowerment 

0.663 0.611 0.414 0.439  

Social Empowerment 0.770 0.837 0.692 0.633 0.512 

 

Structural Model Assessment 
In structural model assessment, the model is concerning with dependent links that join the constructs in the 

hypothetical model (Haier et al., 2014). Mostly it shows the interrelations between the constructs and realize the proof 

supporting the theoretical model. The model determines the relations between independent and dependent latent variable 

and its relationship were assessed through inner model which is participation dimensions and women empowerment 

dimensions. To measure the inner models, the beta values, t-values by using the bootstrapping procedures with 5000 

resample, coefficient of determination (R square), predictive relevance (Q square) and the effect sizes (f square) were 

evaluated. As indicated in Table 3 and Figure 3, participation in benefit was positively related to economic empowerment 

and psychological empowerment (β =0.573, t = 8.156, p = 0.00), (β = 0.776, t = 10.418, p = 0.00) while participation in 

benefit were not related with social empowerment respectively and hence H1 and H2 were supported while H3 were not 

supported. Participation in decision making were significantly related with economic empowerment and social 

empowerment (β = 0.145, t = 2.363, p = 0.009); (β = 0.201, t = 2.455, p = 0.007) respectively. The result shows that 

participation in decision making were not significant related to psychological empowerment (β = -0.199, t = 2.269, p = 

0.012). Therefore, H4 and H6 were supported while H5 were not supported. Furthermore, participation in 
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implementation, the result showed that there is no significant relationship between participation in implementation and 

economic empowerment, psychological empowerment, social empowerment (β = -0.130, t =2.121, p = 0.017); (β = 

0.044, t = 0.509, p = 0.306); (β = -0.044, t = 0.649, p = 0.25) respectively and hence H7, H8, H9 were not supported. 

 

The study measures the quality of structural model and was found that the predictive accuracy the portion of 

economic empowerment, psychological empowerment and social empowerment are presented in the Table 4 which are 

64, 36 and 48 per cent respectively, this indicate the model has satisfactory R square. The model was above the threshold 

as recommended by Cohen, 1998 categorisation (0.26 substantial, 0.13 as moderate and 0.02 as weak). The effect size 

(f2) which shows the individual contribution of independent variable to dependent variable indicate satisfactory as 

recommended by Cohen, (1998) 0.02 as weak, 0.15 as moderate and 0.35 as large as shown in the Table 5. 

 

Table 3: Result of Hypotheses Testing 

     confidence 

Intervals 

 

Relationships Std. 

Beta 

Std. 

Error 

t-values p-

values 

5.00

% 

95.00

% 

Decision 

Benefit of Participation -> Economic 

Empowerment 

0.573 0.070 8.156 0.000 0.440 0.675 Supported 

Benefit of Participation -> Psychological 

Empowerment 

0.776 0.074 10.418 0.000 0.650 0.889 Supported 

Benefit of Participation -> Social 

Empowerment 

0.486 0.079 6.159 0.000 0.365 0.630 Not 

Supported 

Participation in Decision Making -> 

Economic Empowerment 

0.145 0.061 2.363 0.009 0.031 0.233 Supported 

Participation in Decision Making -> 

Psychological Empowerment 

-0.199 0.088 2.269 0.012 -

0.356 

-0.069 Not 

Supported 

Participation in Decision Making -> Social 

Empowerment 

0.201 0.082 2.455 0.007 0.063 0.326 Supported 

Participation in Implementation -> 

Economic Empowerment 

-0.130 0.061 2.121 0.017 -

0.234 

-0.031 Not 

Supported 

Participation in Implementation -> 

Psychological Empowerment 

0.044 0.086 0.509 0.306 -

0.105 

0.181 Not 

Supported 

Participation in Implementation -> Social 

Empowerment 

-0.044 0.068 0.649 0.258 -

0.138 

0.076 Not 

Supported 

 

 
Figure 3 
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Table 4: R2 

Constructs R Square 

Economic Empowerment 0.640 

Psychological Empowerment 0.361 

Social Empowerment 0.480 

 

Table 5: Effect Size (f2) 

Benefit of Constructs 

Participation 

Economic 

Empowerment 

Psychological 

Empowerment 

Social 

Empowerment 

Benefit of Participation 0.29 0.3 0.144 

Participation in Decision Making 0.017 0.019 0.023 

Participation in Implementation 0.015 0.001 0.001 

 

DISCUSSION 
The constructs of participation dimension (decision-making, benefit and implementation) and women 

empowerment dimensions (economic empowerment, psychological and social) has been suggested as the concepts which 

determine the relationship among themselves (Cohen & Upphof, 1980; Zimmerman, 1990). Participation of women in 

tourism industry depict the increasing of financial increase, self-esteem, and confidence for women. This helps the 

respondents to clear the gap of social welfare and satisfaction. In the present study the findings observed that, 

participation in decision making, and participation in benefit has significant relation to economic empowerment, because 

of the involvement of women to provide their ideas concerning tourism matters and sharing benefit, this facilitate women 

having confidence and self-employed so as to increase their wellbeing (Foltrell et al., 2013; Wijesundara and 

Wimalaratana (2016). The study argument is supported with Saidu (2014); Akinlabi (2011) study which explored 

significant contribution of microfinance organizations to alleviate poverty through the increment of income and change 

their life standards. These rationale lead women to increase more participation in tourism activities so as to improve 

material gain and this is the reason their participation is high. This is supported with the study of Saidu (2014); Akinlabi 

(2011); the result indicated the significant contribution of microfinance organizations to alleviate poverty through the 

increment of income and change their life standards. Besides, participation in implementation indicate non-significant 

relationship to economic empowerment, which is contrary to (Foltrell et al., 2013; Wijesundara and Wimalaratana, 

2016).  

 

The hypothesis emphasised on the relationship between participation in benefit and psychological 

empowerment. The result of the present study shows that participation in benefit was significant positive related to 

psychological empowerment. This finding means that the respondents gain control over life through active participation 

in tourism activities as Cohen & Uphoff, 1980 said the community members should be involved in different level of 

participation to ensure such activities has direct and positive impact to the respondent’s lives, increase of wellbeing 

(Christens, 2012) provide self-control of individual life, motivation, essential skills, self-efficacy and self-determination 

This is in line with the study of Ani et al. (2018) who argued that participation in benefit in tourism sector has positive 

relation to psychological empowerment. Also, the hypothesis does not focus on the relationship between participation in 

decision making and psychological empowerment, and the relationship between participation in implementation to 

psychological empowerment which is contrary to the study of Ani et al., (2018); as well as the study of (Cohen & 

Uphoff, 1980) which indicated that, the involvement of people or community in any level increase the self-confidence, 

esteem, control and improve the lives of the members in the community. This could be lack of proper planning and non-

funding, skills acquisition that can motivate women to increase self-reliance and control. 

 

In addition, the result of this research shows that there was significant relationship between participation in 

decision making and social empowerment. This finding means that to be self-confidence, develop quality of life, having 

power and life satisfaction of women requires involvement in tourism, in the sense of making decision this influence 

empowerment socially. This is similar with the study of (Palikhe, 2018; Jayswal and Jaiswal, 2015; Praveen and Asokan, 

2013; Panilage, 2010) who found a positive relation among participation in decision making in tourism industry and 

social empowerment.  

 

CONCLUSION 
In summary participation in decision making has significant relation with economic empowerment, participation 

in implementation and participation in benefit has significantly contributed to economic empowerment. Furthermore, 

analysis through findings also indicated that there is no significant relationship on participation in decision making and 

implementation while participation in benefit to psychological empowerment significantly relation to psychological 

empowerment implementation and benefit, and participation in decision making has significant relation to social 

empowerment, participation in benefit has significant contribution to social empowerment. The study recommends to 
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local, international NGO’s, women development partners as well as government institutions to strengthen the awareness 

and capacity building to women working in tourism industry. In order to enable the women community to benefit from 

tourism industry a number of measures must be taken by the government and community its self to obtain the sustainable 

tourism business: There is a need to mobilize women community to know the importance of participating in tourism 

activities and women empowerment. This will influence and build the positive attitudes, harmony which resulting on 

developing capacity of establishing the tourism community groups. Training and education should also need to enhance 

economic, social, and psychological welfare. Involvement of women community in planning, development and 

implementation of tourism activities is highly encouraged. This can be done by organizing seminars and workshops. 

Government, International NGOs and business partners must be encouraging to provide funds for the stakeholders. Also, 

there is a need for the community to change behavior and attitude towards tourism industry and should have positive 

attitude and feel tourism industry is like any other activities that help people to increase their well-being. Financial 

intermediaries should support women through tourism development. Therefore, they have to participate in decision 

making, in sharing benefit as well as in implementation in order to get empowered. It is worth to stress that efforts taken 

on to build the capability of women to participate in decision making and implementation is not significant particularly in 

building women inner gains such as self-confidences and self-esteem and social empowerment. Future studies still 

needed in the area of participation in evaluation and women political empowerment in tourism industry. 

 

Limitations and directions for future studies 

Cohen and Uphoff brings out four dimensions of participation. Participation in decision making, 

implementation, benefit and evaluation. The current study used only three dimensions among four dimensions developed 

from the Cohen and Uphoff participation theory. Therefore, the researcher recommends other studies on participation in 

evaluation in relation to women empowerment. The existing study was used for determining the direct relationship 

between participation (decision making, implementation and benefits) on women empowerment (economic, 

psychological and social). Additional research is required to determine the moderating role of collectivism on the 

relationship between participation dimensions and women empowerment dimensions. The study covers only women 

participating in tourism activities in Zanzibar community. Therefore, the further study is recommended to use both 

gender (male and female) to get the statistical data that show the extent of male and female participation in tourism 

industry. The findings of the study revealed that participation in decision making and implementation was not significant 

to psychological empowerment. Other researcher is needed to explain the challenges faces the dimensions and 

recommend other possible solutions to overcome the problem. 
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