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Abstract: The aim of the study was to analyse and evaluate the effectiveness of the incubation centres in Zimbabwe
in creating sustainable businesses. The study was motivated by the fact that there is evidence of the fact that there is a
very high rate of closure of SMEs in Zimbabwe despite the provision of business incubation services in the country. The
study used a mixed research approach in which a case study research design was applied to gather data. A case study
design was chosen because it allowed a lot of primary data to be gathered using multiple techniques. Data was gathered
from a sample of 16 business incubation trainers and 4 school administrators who were purposively selected using
snowball sampling technique. Key findings were that business incubator centres were not effective in creating sustainable
businesses because they faced a number of challenges which includes inadequate skills and knowledge of incubators,
lack of in-house seed funds, lack of support from stakeholders, lack of skilled entrepreneurs and professionals. The study
gave concluded by giving recommendations to the Government of Zimbabwe through the Ministry of Women Affairs as
well as to the Business Incubation Centres.
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1. INTRODUCTION

The introduction of business incubation centres has contributed to the improved rate of success in establishing
sustainable businesses in most developed countries [1]. Business incubators are seen globally as an essential tool for the
creation and development of Small to Medium Enterprises [2]. Likewise, the concept of business incubators was adopted
by both the Government of Zimbabwe through the establishment of incubation centres at State Universities, Polytechnic
colleges and the private sector in order to facilitate growth of sustainable local small to medium industries. However,
some evidence claim failure rates of SMEs in Zimbabwe despite the provision of business incubation services hence
motivated this study to investigate and establish the effectiveness of business incubation centres in creating sustainable
SMEs in Bulawayo Metropolitan province [3, 4].

2. BACKGROUND TO THE STUDY

The productive sector capacity utilisation in Zimbabwe is expected to decline to 27 percent by the end of 2020,
down from 36 percent realised in 2019 and 48 percent in 2018 [5]. Zimbabwe’s economy has declined rapidly to a point
where the country ranks among the poorest economic performers in the region due to poor quality Small to Medium
Enterprises [6]. Bulawayo, once the industrial hub of Zimbabwe has also been hit hard as Small to Medium Enterprises
has either been closed or abandoned [7]. Chigundu [8] reported that government will be rolling out business incubation
programs to help unlock potential in the country’s Small to Medium Enterprises (SMES) sector.

Business incubation is a concept that describes a business development process meant to grow successful and
sustainable entrepreneurial ventures that will contribute to the health and wealth of local, regional and national
economies [9]. Business incubators and innovation hubs are a very practical tool for bringing the best ideas to life and to
a point of scale and commercialisation [3]. Incubators are also the tools via which knowledge is disseminated from the
knowledge-generating systems such as the universities and research institutions into the economic pool of society [10].
Business incubators facilitate entrepreneurial processes where ideas are shaped into successful commercial businesses
[11]. According to Grimaldi and Grandi [12] incubators help newly established firms through supporting services and the
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critical and important assistance they give to start-ups. A study by Olkiewicz, Wolniak, Eva-Grebski and Olkiewicz [13]
revealed that the introduction of incubation centres in North-eastern Pennsylvania and the Slack Region of Poland
resulted in the growth of sustainable local small to medium industries.

According to Obaji, Onyemerela and Olugu [14] business incubation is a programme targeted at keeping young
entrepreneurial firms warm and safe through an array of support services until they are strong and sufficiently mature to
move out of the incubator and flourish on their own. This incubation process nurtures the development of beginning and
emerging small to Medium Enterprises (SMEs) through a range of resources and services [8]. Thus, the primary goal of a
business incubator is to produce sustainable SMEs that will leave the incubation program as a self-supporting
entrepreneur compared to the start-up period when they are most vulnerable [15]. Therefore, businesses incubators seek
to raise the success rate of SMEs significantly Lose and Tengeh [16]. In other words, business incubators are recognised
as inventive instruments that are increasingly becoming important in fostering the promotion of competitive and
sustainable SMEs [17]. However, some business analysts claim failure rates of SMEs in developing countries as high as
60 percent in the first five years, and some anecdotal evidence in South Africa would even suggest it may reach up to 80
% despite the provision of business incubation services hence motivated this study to investigate and establish the
effectiveness of business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province [18-20].

In both developed and developing economies, SMEs must be encouraged and supported to flourish by the
business incubators. Business incubators and innovation hubs are a very practical tool for bringing the best ideas to
SMEs’ life and commercialisation. Thus, the primary reason for a business incubation centre is to create successful
enterprises and to connect and network them within their business community [21]. With the help of the government,
business incubation centres must build the capacity of local Small to Medium Entrepreneurs through training; provide
seed funding to get them started and thereafter sustaining them [3]. More importantly, a well-run business incubation
centre should be able to source various funding options for the proven businesses, allowing them to scale through funds
for better and bigger equipment, wholesale purchases of raw material and oiling through working capital and order
finance for effective creation of sustainable SMEs [3]. Business Incubation unit provides development of
entrepreneurship programmes and courses, enterprise development in place of industrial attachment, offering business
and financial advisory services, mentorship programmes, entrepreneurial research output and networking with funding
organisations [8]. To establish sustainable SMEs, the business incubation programme must host internal competitions and
field its’ people in national and international ones to give them necessary exposure [3]. It is the interest of this study to
find out how business incubators facilitate the establishment of sustainable SMES in order to evaluate the effectiveness
of business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province.

In South Africa, township business incubation centres face numerous challenges in the creation of sustainable
SMEs that include lack of managerial skills, financial challenges, lack of credit, and lack of access to markets, usable
technology, low production, and inadequate institutional support [18]. In Indonesia, some business incubators fail to
establish sustainable SMEs due to lack of management skills, lack of marketing support and financial access [7].
Business incubators in West Bank were not able to help small enterprises to overcome their problems due to weak
linkages to the knowledge base and external support like universities, professional and skilled companies, banks [22].
The above findings from international researchers influenced this study to assess whether Zimbabwean business
incubators are experiencing similar challenges in order to evaluate the effectiveness of business incubation centres in
creating sustainable SMEs in Bulawayo Metropolitan province.

Business incubation centres in Zimbabwe continue to churn out graduates every year that cannot start their
SMEs due to limited entrepreneurial opportunities and skills to engage in self-employment [3, 8, 4]. Thus, there is lack of
skills by entrepreneur graduates to utilize the potential available resources, under performance of enterprises especially
small-scale agriculture and high rate of business failure in Zimbabwe [8]. Small to Medium Enterprises firms dominate
both developed and developing economies in terms of self-employment and number of SMEs but their full potential
remains untapped despite their graduation from Business incubators [23]. SMEs in Zimbabwe make up 94% of the
country’s self-business population but only contribute 15% to the country’s economy due to a high failure rate during the
first 5 years [4]. SMEs in Zimbabwe are not expanding and do not survive for more than 5 years [1]. Impliedly, this study
seeks to explore challenges faced by Business incubators in facilitating sustainable SMEs in order to evaluate the
effectiveness of business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province.

3. STATEMENT OF THE PROBLEM

Despite the application of the business incubation concept in Bulawayo, there is no evidence on the increase of
sustainable Small and Medium Enterprises. Economic development in Bulawayo is affected by the poor quality of Small
to Medium Enterprises despite a mandatory support from the business incubation programs [3]. There is lack of skills by
graduate entrepreneurs to utilize the potential available resources, and under performance of graduate enterprises
especially small-scale agriculture as well as high rate of business failure in Zimbabwe [8]. Business incubation centres in
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Zimbabwe continue to churn out graduates every year that cannot start their SMEs due to limited entrepreneurial
opportunities and skills to engage in self-employment [8]. Moreover, small to medium businesses in Zimbabwe make up
94% of the country’s business population but only contribute 15% to the country’s economy due to a high failure rate
during the first 5 years [4]. Thus, small to medium businesses in Zimbabwe are not expanding and do not survive for
more than 5 years [1]. Therefore, persistence of high failure rate and poor quality Small to Medium Enterprises despite a
mandatory support from the business incubation programs motivated this study to assess and evaluate the effectiveness of
business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province [3].

4 PURPOSE OF THE STUDY

The purpose of this study was to analyse and evaluate the effectiveness of incubation centres in creating
sustainable SMEs in Bulawayo Province in order to come up with recommendations to address their challenges in
mentoring and developing these businesses so as to promote the economic growth of the province.

5 RESEARCH OBJECTIVES
5.1 Primary Obijective

To assess the effectiveness of business incubation centres in establishing sustainable SMEs in the Bulawayo
Province

5.2 Secondary Objectives

The main objective will be supported by the following sub-objectives:

e To determine the facilitation of business incubators on the establishment of sustainable SMEs in Bulawayo province.

e To explore challenges faced by business incubators in facilitating the establishment of sustainable SMEs in
Bulawayo province.

e To establish suggested strategies to improve effective business incubator facilitation of sustainable SMEs.

6. RESEARCH QUESTIONS

6.1 Main Research Question
How effective are business incubation centres in creating sustainable SMEs in Bulawayo Province?

6.2 Sub-questions

e How Business incubators facilitate the establishment of sustainable SMES?

e What are challenges faced by Business incubators in facilitating the establishment of sustainable SMEs?

e Which are the suggested strategies to improve effective Business incubator facilitation of sustainable SMEs?

7. DELIMITATIONS OF THE STUDY

The study will be confined to Bulawayo Business Incubation centres only. It looks into the effectiveness of
business incubation centres in establishing sustainable SMEs in the Bulawayo Province. The research approach that
informs the conduct and writing of this study is mixed methods.

8. REVIEW OF RELATED LITERATURE
8.1 Conceptual framework

Conceptual framework focuses on giving an understanding or conceptualisation of effective business incubation
with a potential of creating sustainable SMEs. In this study, conceptual framework to present the picture of effective
business incubation was based on various researchers and business specialists’ perceptions. In simple terms, the
traditional business incubator is a microenvironment with a small management team that provides physical workspace,
shared office facilities, counselling, information, training and access to finance and professional services in one
affordable package [24]. The business incubation process has been described in many different ways. Hackett and Dilts
[25] described it as a ‘black box’ with unknown activities occurring within. Alternative descriptions rely on gardening
terms such as germination, as a metaphor for the activities within an incubator to create sustainable SMEs [17].

Globally, the process of business incubation is quite simple: a prospective tenant/incubatee is interview for their
suitability for business incubation and they move into an office or other space inside the incubator from which they will
operate their business [25]. The business incubator provides assistance in the form of office services, management
advice, mentoring, networking and general business assistance [12]. The incubator may also be able to provide funding
assistance to grow the venture. After a period of time, (likely to be at least three years), the business graduates from the
incubator into the surrounding business economy [26]. The concurrent issue of small business failure prompted business
incubators to be a focus for economic development programs [27], particularly as they have been found to reduce the
failure of start-up small businesses, create jobs, and wealth in a regional economy [26].
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8.2 Theoretical Framework

The engagement of a theoretical framework that allows a broader insight of incubation centres’ experiences in
the Zimbabwe is therefore vital to establish the effectiveness of incubation centres in creating sustainable SMEs in
Bulawayo Province [28]. Therefore, this study was informed by Hackett and Dilts’s real options-driven theory of
business incubation which focuses on creating sustainable SMEs [29]. Hackett and Dilts concluded that real options-
driven theory is most applicable to the process of business incubation to develop sustainable SMES [28]. According to
real options-driven theory of incubation, a real option is created through an initial investment decision followed by
subsequent investment decision(s) to be done by graduated SMEs in the entrepreneurship environment [30]. In an
incubator context, a real options perspective view incubatee selection as the creation of an option, and subsequent
resource infusions and monitoring and assistance as option exercises to create and develop sustainable SMEs [28, 31].

The rationale for the use of Hackett and Dilts’ real options-driven framework in this study is from the
understanding that the theory offers the best available lens for capturing the operational setting and underlying logic that
drives the incubation process of selection, monitoring and assistance, and resource infusion vis-a-vis incubatees [26].
This implies that the effectiveness of incubation centres in creating sustainable SMEs in Bulawayo Province cannot be
achieved in isolation but in relation to their real option of selection, monitoring and assistance, and resource infusion to
establish qualified and self-sustained SMEs.

The evaluation of the effectiveness of incubation centres in creating sustainable SMEs will be guided by the real
options driven theory of business incubation, which is describe incubation process as business incubation performance
[31]. This is measured in terms of incubatee growth and financial performance at the time of the incubator exit [28].
Therefore, it is a function of the incubator’s ability, development capabilities and resources to create options through the
selection of weak-but-promising intermediate potential firms for admission to the incubator, and to exercise those options
through mentoring and counselling, and the infusion of the resources while containing the cost of potential terminal
option failure [30].

According to Kemp the real options driven theory of business incubation further express an incubator’s function
as:

BIP = (SP+M&BAI+RM)

Where;

BIP = business incubation performance

SP = selection performance

M & BAI = monitoring and business assistance intensity and
RM = resource munificence

In other words, the theoretical framework argues that the performance success of a business incubator is a
product of three factors: the selection of the correct tenants, the quality of the incubator assistance and the level of
financial resources to deliver services to tenants as well as networks. The real options driven framework of business
incubation goes further to widen the scope of this study by guiding the researcher to assess the effectiveness of
incubation centres in creating sustainable SMEs in Bulawayo Province. The real options driven framework evidently
reveals the functions that form the business incubation framework of creating sustainable SMEs. These options driven
form the nucleus of the framework to assist this study to establish the effectiveness of the effectiveness of incubation
centres in creating sustainable SMEs in Bulawayo Province.

This framework explains that the real options of business incubation centers signify a business incubation
performance (reflecting the effectiveness of incubation centres in creating sustainable SMEs). If there is a gap in any of
the business incubation performance (unavailability of incubator assistance, financial resources to deliver services, space,
as well as networks) the result will be a short circuit (challenges faced by business incubators in facilitating the
establishment of sustainable SMEs) and will show that creation of suatainable SMEs is not significantly effective. The
assumption here is that, an occurrence of a short circuit at any stage of the business incubation performance would result
in a major disruption of business incubation process towards creating of sustainable SMEs in Bulawayo province.
Thus, any challenge or problem (major disruption) experienced faced by business incubators in facilitating the
establishment of sustainable SMEs would evaluate the effectiveness of incubation centres in creating sustainable SMEs
in Bulawayo Province.

8.3 Gap analysis

Various qualitative and quantitative studies in most of developed countries discovered that with an aid from the
government, business incubators utilized educational and information centres (such as universities, schools, colleges and
post offices) as co-working spaces for their potential entrepreneurs and innovators to establish sustainable SMEs in the
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community hence motivated this study to seek to assess how business incubators in Bulawayo facilitate the establishment
of sustainable SMEs in order to evaluate their effectiveness in creating sustainable SMEs [28, 32, 18, 33].

International studies, particularly in developing countries, admitted that business incubation centres experienced
challenges such as failure to provide production space and technology facilities, geographical factors, economic and
political factors as well as poor linkages with external network in establishing sustainable SMEs while local reviewed
literature is silent on that issue thereby motivating this study to assess whether the above challenges are common within
the Zimbabwean business incubation centres or not in order to evaluate the effectiveness of business incubation centres in
creating sustainable SMEs in Bulawayo Metropolitan province [34, 19, 22, 35, 36].

9. RESEARCH METHODOLOGY
9.1 Research Approach

This study used mixed methods approach to explore and evaluate the effectiveness of business incubation
centres in creating sustainable SMEs in Bulawayo Metropolitan province. When using the mixed methods approach, the
researcher mixes both quantitative approach that collects numeric data (numbers) and qualitative approach that collects
text (words) in a single study [37]. The researchers opted for a mixed methods approach to influence methods of data
collection that created an opportunity to record and understand the participants’ views regarding effectiveness of business
incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province on their own terms and lived
experiences. This approach offered the researchers the best chance of addressing the specific research questions. In using
the mixed methods approach, the researchers ensured triangulation of both quantitative and qualitative methods and data
sources in a single study [37]. It also ensured the convergence and cooperation of results from the different methods on
the same phenomenon [38, 39].

9.2 Research Design

Research design or method is a blueprint for conducting the mixed methods research study in such a way that
maximum control would be exercised over challenges that could interfere with the trustworthiness of the research
findings [40]. It is a road map that determines the most appropriate route to take when carrying out mixed methods
research study [41]. Therefore, the case study research design was considered the most appropriate approach to employ in
this study because it provided a systematic way to collect data or multiple perspectives rooted in a specific context [31].

The researchers also opted for case study as an action plan because it allowed a lot of primary data to be
gathered using multiple techniques. With case study design, all collected evidences on the effectiveness of business
incubation centres in creating sustainable SMEs in Bulawayo Metropolitan province were interpreted to arrive at the best
possible responses to the research question(s). As a result, this design allowed the researchers to gain a sharpened
understanding of the effectiveness of business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan
province.

9.3 Population

The approximate total target population of this study was 75 potential participants. The business incubation
trainers were used in this study because they are experiencing the incubation process and creation of sustainable SMEs in
Bulawayo Metropolitan Province. They were in a position to give the required information regarding the effectiveness of
business incubation centres in creating sustainable SMEs in Bulawayo Metropolitan Province. Principals and HODs as
business incubation administrators are directly involved with the supervision and monitoring of the facilitation and
creation of sustainable SMEs in Bulawayo Metropolitan province. They are also suitable potential participants of this
study because of being rich data source of information relevant for describing the effectiveness of business incubation
centres in creating sustainable SMEs in Bulawayo Metropolitan province.

9.4 Sample

In this study the chosen sample was made up of four business incubation centres in Bulawayo province with 16
business incubation trainers and 4 school administrators (Principals and HODs). Thus, the chosen sample was made up of
purposively snowballed selected business incubation trainers who voluntarily responded to the open and closed-ended
questionnaires. The researchers also used data saturation principle to obtain a sample from business incubation
administrator who voluntarily participated in the interviews. Therefore, the sample size of 20 snowballed participants
was determined by data saturation where no new or relevant information seems to image [38, 39]. This study was limited
to a small group of business incubation trainers and school administrators (Principals and HODs) which was acceptable
and typical of mixed methods approach which was highly qualitative. These participants were therefore the small group
of knowledgeable and informative business incubation trainers and school administrators (Principals and HODs) in
Bulawayo province. In this regard, McMillan and Schumacher [42] maintain that mixed method highly in qualitative
researchers investigate in-depth small, distinct groups as the researchers were concerned with understanding the social
phenomena from the participants’ perspective.
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9.5 Sampling procedure

In this study, snowball sampling method was used. According to Creswell [43] and Neuman [44], snowball
sampling is a procedure for building a sample based on individuals or groups judged as being appropriate and rich in
information for the study that is underway. Maree [45] states that the snowball sampling only follows the rule that the
participants should be individuals who are rich in information related to the phenomenon under study [39, 43, 46].

9.6 Research instruments

Data generating instruments in this study included the open and closed-ended questionnaire and interviews
aiming to obtain information on the effectiveness of business incubation centres in creating sustainable SMEs in
Bulawayo Metropolitan province.

9.7 Data collection procedure

The researcher was the main data generating instrument who administered questionnaires to the selected
business incubation trainers from four chosen business incubation centres in Bulawayo province. The researchers first
sought and secured clearance from NUST, Ministry of Women affairs and SMEs, business incubation centres,
administrators and trainers in Bulawayo province.

10. DATA ANALYSIS

In this empirical study, interim analysis approach propounded by Miles and Huberman in Johnson and
Christensen [39] was employed throughout the study for data processing. The approach involved the cyclical process of
collecting data, analysing data, collecting additional data, analysing those data and so on until the researcher of this study
ran out of data resources or data saturation. Interim analysis helped the researcher to collect data over an extended time
period until a successfully deeper understood of the participants’ opinions on the effectiveness of business incubation
centres in creating sustainable SMEs in Bulawayo Metropolitan province was done. Maoming technique, which refers to
reflective notes written by researchers recording ideas on emerging concepts, themes and patterns generated during data
processing were, used [39]. The data generated were constantly reviewed, categorised, labelled and analysed to form
themes and patterns based on sub-research questions which guided the current study. The qualitative data generated were
effectively analysed through transcription, segmenting, and coding as recommended by [39]. Therefore, memos or
reflective notes of interviews with business incubation administrators and open-ended questionnaires of the business
incubation trainers from Bulawayo province was transformed into typed text which was a more usable form for further
qualitative data analysis.

As prescribed by Creswell [47], the researchers asked the interview participants to check and verify (member
checking) what had been documented and that their views were correctly interpreted to establish trustworthiness of data
for better data analysis. Segmenting involves grouping the data into meaningful analytical units [39]. This was done by
carefully reading the transcribed data from interviews and open and closed-ended questionnaires line by line deriving the
specific meaning which was important for this empirical study. A meaningful segment was bracketed in the form of a
word, phrase, single sentence or a paragraph to address the sub-research questions which guided the current study.

11. RESEARCH FINDINGS AND DISCUSSIONS
11.1 Extent to which business incubators facilitate the establishment of sustainable SMES

Results from the study revealed that most of the business incubation centres in Bulawayo failed to provide
incubates with educational centres like universities, colleges and industries as co-working spaces to create qualified,
skilled and sustainable SMES. Findings reflected and concluded that business incubation centers in Bulawayo
Metropolitan province did not provide incubates with shared, subsidized rental space, equipment and office infrastructure
until they were qualified. Findings from the empirical study presented and concluded that Bulawayo Metropolitan
province business incubation centres used their own entrepreneurship for the incubates to practice as employees not as
entrepreneurs instead of providing them an opportunity to run a business during their training. Results from the study
indicated and concluded that Bulawayo Metropolitan province business incubates were not linked to financial
institutions, educational institutions, industries, donors, NGO and technical expertise to facilitate their sustainable SMEs.
Findings revealed that Bulawayo Metropolitan province business incubation centres did not operate an outreach program,
visiting Start-up SMEs to provide incubates with ongoing business advisory service, monitoring and assistance until
incubates were qualified to stand on their own. The study disclosed that business incubation centres in Bulawayo
Metropolitan province failed to provide incubates with financial services such as seed loan as a facilitation strategy to
create sustainable SMEs, leaving them to source capital for themselves. Therefore, the results of the study concluded that
business incubation centres were not significantly effective in establishing sustainable SMEs in the Bulawayo Province.

11.2 Challenges faced by Business incubators in facilitating the establishment of sustainable SMEs
The findings concluded that inadequate skills and knowledge, lack of in-house seed funds for incubates and lack
of consistent support from stakeholders such as government, financial institutions, and educational institutions,
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professional and skilled entrepreneurs were some of the major challenges affected the effective facilitation of establishing
sustainable SMEs in Bulawayo Metropolitan province. Results from the study that poor linkages with external network
and lack of government support were other major challenge faced by business incubators in facilitating the establishment
of sustainable SMEs in Bulawayo Metropolitan Province. Therefore, the findings from the study concluded that business
incubation centres were not significantly effective in establishing sustainable SMEs in the Bulawayo Province.

11.3 Suggested strategies to improve effective Business incubator facilitation of sustainable SMEs
Results from the study concluded with a suggestion that:

Business Incubators in Bulawayo need to empower trainers with business incubation knowledge and skills
development through workshops, staff development and going to universities for them to effectively facilitate
the creation of sustainable SMEs.

There is a need for Business incubators to follow the Business incubation policy which provide a framework for
systematic approach in their research and incubation processes in order to provide the most innovative ideas to
them incubates hence effective establishment of sustainable SMEs.

There is a need for local city council to empower Business incubation centres with enough space or big stands to
provide incubates working spaces within premises on subsidized rent to ensure the success of incubated start-
ups.

There is need for business incubation centres to link the incubates with financial institutions, academic sector
like local universities, polytechnic collages and industrial expertise to improve effective Business incubator
facilitation of sustainable SMEs.

There is need for the government, through the Ministry of women affairs and SMEs, to link business incubators
with scientific institutions, international research centres, financial institutions, universities and entrepreneur
expertise to engineer the facilitation of sustainable SMEs in the country.

There is need for the government to support business incubator’s initiatives with grants, soft loans and inputs to
empower the effective facilitation of creating sustainable SMEs.

12. RECOMMENDATIONS

Based on the conclusions of the study, the following recommendations were made:

12.1 To Government

The study recommended that there is need for the government, through the Ministry of Women Affairs and
SMEs, to link business incubators with scientific institutions, international research centres, financial
institutions, polytechnic colleges, universities and entrepreneur expertise to engineer the facilitation of
sustainable SMEs in the country.

The study also recommended that there is need for the government to support business incubator’s initiatives
with grants, soft loans and inputs to empower the effective facilitation of creating sustainable SMEs.

12.2 To Business Incubation centers

The study recommended that Business Incubators need to empower trainers with business incubation knowledge
and skills development through workshops, staff development and going to universities for them to effectively
facilitate the creation of sustainable SMEs.

This empirical study recommended that there is a need for Business incubators to follow the Business
incubation policy which provide a framework for systematic approach in their research and incubation processes
in order to provide the most innovative ideas to incubates, hence effective establishment of sustainable SMEs.
Finally, the study recommended that there is a need for local city council to empower Business incubation
centres with enough space or big stands to provide incubates with working spaces within premises on subsidized
rent to ensure the success of incubated start-ups hence effective facilitation of sustainable SMEs.
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